
Limited Warranty on CyberLock Hardware

CyberLock, Inc. warrants this product to be free from defects in material and workmanship for a 
period of one (1) year* from the date of the original end-user purchase.  CyberLock, Inc. agrees 
to repair or, at our option, replace this product without charge if found to be defective during 
the warranty period.

This warranty does not cover damage or failures caused by products or services not supplied by 
CyberLock, Inc. or which result from abuse, attempted burglary, vandalism, misuse, neglect, 
PLVKDQGOLQJ��IDXOW\�LQVWDOODWLRQ��DOWHUDWLRQ��RU�PRGL¿FDWLRQ�RI�WKH�SURGXFWV�VXSSOLHG�E\�&\EHU/RFN��
,QF����7KLV�ZDUUDQW\�GRHV�QRW�FRYHU�H[WHULRU�¿QLVK��L�H��FRORU�FKDQJH�GXH�WR�ZHDWKHU��VDOW�DLU��RU�
chemicals.  Only the weather-resistant CyberLock cylinders are warranted for use in padlocks.  
Periodic cleaning of the face of the lock and the pins on the key are recommended, especially 
in outdoor or dirty environments.

CyberLock products should not be used in applications where the highest level of safety and 
reliability are required and failure or malfunction would result in harm or loss of life, as well as 
HQRUPRXV�GDPDJH�RU�ORVV���6XFK�¿HOGV�RI�DSSOLFDWLRQV�LQFOXGH��ZLWKRXW�OLPLWDWLRQ��FRQWUROOLQJ�
emergency exits, circuitry on aircraft or heavy equipment, atomic energy, life-critical medical 
equipment, or in any application where the property losses may exceed $10,000.  CyberLock, 

Inc. expressly disclaims any and all liability resulting in any way to the use of the product 

in such applications.  Customer agrees to indemnify, defend, and hold CyberLock, Inc. 

harmless from and against any and all actions, claims, damages, liabilities, award, costs, 

and expenses, including legal expenses, resulting from or arising out of the Customer’s 

use, or sale for use in such applications.  CyberLock, Inc. is not liable for the cost of labor to 
remove or replace locks, or for the cost of transportation to or from the job site.

CyberLock, Inc. liability hereunder is limited to the purchase price of the product.  In no 

event shall the company be liable for any consequential, indirect, incidental, or special 

damages of any nature arising from the sale or use of this product, whether in contract, tort, 

strict liability, or otherwise. No other warranty, either expressed or implied, is authorized 

by CyberLock, Inc.  All expressed and implied warranties, including the warranties of 

PHUFKDQWDELOLW\�DQG�¿WQHVV�IRU�D�SDUWLFXODU�SXUSRVH�DUH�KHUHE\�GLVFODLPHG��6RPH�VWDWHV�
do not allow the exclusion or limitation of implied warranties or liability for incidental or 

consequential damages, so the above limitation or exclusion may not apply.

Repair/Replacement Fees for CyberLock Hardware

'XULQJ�WKH�¿UVW�\HDU�IURP�WKH�GDWH�RI�WKH�RULJLQDO�HQG�XVHU�SXUFKDVH��UHSDLU�RU�UHSODFHPHQW�LV�
done at no cost. During the following years, the repair or replacement fee will vary according to 
the length of time from date of purchase. Please contact CyberLock, Inc. for service repair fees.

1RWZLWKVWDQGLQJ�WKH�GXUDWLRQ�RI�WKH�ZDUUDQW\�SHULRG�LGHQWL¿HG�DERYH��&\EHU/RFN�ZDUUDQWV�
WKH�&\EHU$XGLW�63�����0LQL�6HUYHU�WR�EH�IUHH�IURP�GHIHFWV�LQ�PDWHULDO�DQG�ZRUNPDQVKLS�
IRU�D�SHULRG�RI����GD\V��$IWHUZDUGV��WKH�UHSDLU�RU�UHSODFHPHQW�IHH�ZLOO�YDU\�DFFRUGLQJ�WR�
the length of time from date of purchase.
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Technical Assistance

If you need technical assistance, please contact your CyberLock reseller for local support.  
You may also contact CyberLock, Inc. Technical Support at:

Phone: 541-738-5500
Fax: 541-738-5501

E-Mail: support@cyberlock.com

5HWXUQ�3URFHGXUH�IRU�&\EHU/RFN�+DUGZDUH

The following procedure should be followed when returning items to CyberLock, Inc. for 
repair or upgrade.

1. Contact the CyberLock, Inc. Technical Support Department to discuss the equipment problem 
(phone 541-738-5500, fax 541-738-5501, or email support@cyberlock.com). This step is important 
because, in many cases, the problem is minor and can be corrected over the phone. If the problem is 
not resolved, a Returned Merchandise Authorization number (RMA#) will be issued for returning 
the product. 7KH�VHULDO�QXPEHU�RI�WKH�QRQ�ZRUNLQJ�KDUGZDUH�PXVW�EH�SURYLGHG�SULRU�WR�WKH�
UHSDLU�WR�TXDOLI\�IRU�ZDUUDQW\��7KH�VHULDO�QXPEHU�PD\�EH�JLYHQ�WR�7HFKQLFDO�6XSSRUW�RU�
included with return of the product. 

2. CyberLock cylinders sent in for repair or upgrade must be reset to qualify for warranty repair.

3. Include the following items with the product for repair: The serial number of the non-working 
hardware, the assigned RMA#, your name, company name, return address, telephone number, 
and description of the problem. If the repair is under warranty, include the bill of sale as proof of 
original retail purchase date. If it is a non-warranty repair, also include your method of payment for 
the repair fee and return shipping charges. CyberLock, Inc. accepts payment via company check 
or money order in US dollars, Visa, MasterCard, Discover, ACH electronic transfer, or bank wire. 
If you have  credit terms with CyberLock, Inc., include your purchase order number and ‘bill to’ 
and ‘ship to’ instructions.

4. Place the RMA# you received from the Technical Support Department on the outside of the 
package. Ship the package to CyberLock, Inc., 1105 N.E. Circle Blvd., Corvallis, OR  97330, 
with the shipping charges prepaid. 

5. When the product is received by CyberLock, Inc., it is logged into the Service Department, checked 
IRU�SUREOHPV��UHSDLUHG�RU�H[FKDQJHG�ZLWK�D�UHPDQXIDFWXUHG�XQLW��DQG�WHVWHG��5HSDLU�RI�VSHFL¿F�
product is usually completed within 12 business days.

6. Products are returned to you by the same method of transportation used to deliver the product to 
&\EHU/RFN��,QF���XQOHVV�DQRWKHU�PHWKRG�LV�VSHFL¿HG��,I�WKH�UHSDLU�LV�XQGHU�ZDUUDQW\��&\EHU/RFN��
,QF��ZLOO�SD\�WKH�UHWXUQ�VKLSSLQJ�FKDUJH��LI�LW�LV�D�QRQ�ZDUUDQW\�UHSDLU��\RX�DUH�UHVSRQVLEOH�IRU�WKH�
return shipping charge.
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FCC Statement: This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.


